
Chamford Gymnastics Club  
Mellykay Pty Ltd ABN 89119268674  

Unit 34/993 North Road Murrumbeena 3163  
Phone: 9563 8881  

Email: info@chamfordgymnastics.com  
Website: www.chamfordgymnastics.com 

 

Parent Portal - Current Members 
1. Parent Portal  
Firstly go to Chamford Gymnastics website http://www.chamfordgymnastics.com and click on the “Parent 

Portal” tab which is at the top of the website. This will direct you to the home page of the Parent Portal.  
 
2. Log into Parent Portal  
You can then log into the Parent Portal by scrolling down to the “Sign In” section and entering your 
email address and your password.  
 
 
 
 
 
 

 
If you have forgotten your password, click on “Forgot Password?” which is below the log in detail section. You 
will need to enter the email address at which you currently receive your Chamford invoice and communication. 
Press “Reset Password”. A temporary password will be sent to this email address for you to use to log into the 
Parent Portal.  
 
 
 
 
 
 
 
 

3. Update Family Details  
Click on the “Family” menu item. Please check that all your personal details are correct, and update those that 
are not current or missing. If all your details are correct, click on the “Update Family” button at the bottom of 
the page.  
 
 
You can then click on the “Change Password” if you need to change it. 

 

4. Update Student Details 
Next, check your child's details under the “Students” menu item. 
 
The only section in the Student Medical Information that is required is the “Allergies / Special Health 
Concerns” field. If your child has a current injury or medical condition that may impact their gymnastics training, 
please provide details in this section. 
 
If your child has; 

• A life threatening health condition such as asthma / allergies / anaphylaxis and / or 
 

• A non life threatening medical condition such as ADHD / autism or any other physical condition that 
will impact training 

 
Please provide full details here. A current Action Plan is required before the commencement of your child’s 
first class if your child has severe asthma or anaphylaxis. 

 
Then click the “Save Student” button at the bottom of the page.  
 
 

 
If you have sibling of a current member who would like to join the Recreational or Junior Gym programs, click on 
the “Add Another Student” button and enter his / her details. 
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5. Request a Class  
You can then click on the “Classes” button to select a class to enrol your child/children into. Your child’s 

recommended Program and Level are listed on the Class Preference Form that was sent home with your child. 

 

Unless you have received an invitation for your child to join the WAG or Gymstar Programs, you will need 
to choose the Recreational Program or Junior Gym Program. 
 

Children can only join the Recreational Program if they are in full time primary school and in Grade Prep and 
up. Those who are school age but have not started Grade Prep must join the Junior Gym Program. Full time 
Pre-School children must join the Junior Gym Program. New sibling members must choose Recreational Green 
Skills 1 if the child is in Grade Prep and up OR a Toddler, Beginner Assisted or Beginner Junior Gym class for 
younger children not yet attending primary school. 
 

Ensure you carefully select the correct program and level for your child as the delay caused by an error 
may mean that you could miss out on your preferred day and time.  
 
 
 
 
 
 
 
 

 

Once you have chosen your class, click on “Submit Request”, scroll down and click on 
“Continue Enrollment”.  
 
 

 

Next you will need to click on “Add to Cart” button, and then on the “Proceed to Checkout” button.  
 
 

 

Payment is not required until you have received you Term 1 invoice from Chamford. Your invoice will 
be confirmation of your child’s class day and time. 
 

Then click on the “Continue” button and lastly click on the “Complete Transaction” button. A request will be sent 

to Chamford to be approved. You will receive an email which explains this once the request has been sent.  
 
 

 

6. Securing Your Position  
Once your enrolment has been approved, you will receive an email with all the details of the class you have 
enrolled into. An invoice for the class will also be sent out via email to you. Please check your invoice 
carefully and contact the Office if you have any queries or changes. 
 

FULL payment of the invoice before the Due Date is required to secure your spot in the class and spots will 
not be held without payment. Payment options are listed in the Information Pack. 
 

If you have any questions, please feel free to call the Office on 9563 8881 or send us an email 
to info@chamfordgymnastics.com 
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